
FAQ 

Film: From Scotland with Love + Q&A at Platform  

Sunday 8 March 2020 (12.45) 

Movie Memories  

 
What is Movie Memories? 

Movie Memories is a programme of relaxed screenings designed to be dementia-friendly.  All 

are welcome, and we hope to create a space where people affected by dementia, which 

includes carers and families can socialise in a safe and inclusive environment. Film not only has 

the power to bring communities together but it is a powerful tool to improve mental wellbeing 

and confidence. More information is available on our website:  https://glasgowfilm.org/plan-your-

visit/venue-access/movie-memories 

 

What should I expect at the screening? 

From Scotland with Love will be screened with captions for those with varying hearing loss, to 

make the screening more accessible. This event will include live music, as well as an 

intermission with complimentary refreshments and sweets. The screening will be followed by a 

Q&A with the director Virginia Heath. 

 

What time will the event start? 

The doors will open at Platform at the Bridge from 12.45 on Sunday 8 March.  

 

What time will the film actually start? 

From Scotland with Love will begin at 13.00. Please be aware that there will be no adverts or 

trailers, the film will start at the advertised time. 

 

When will the film end? 

From Scotland with Love + Q&A will finish at approximately 15.00. 

 

When will I be required to vacate the venue? 

The audience will be asked to leave at 15.15. 

 

Where can I find information about access to the venue? 

There is detailed information on transport, parking and disabled access available on our 

website: www.glasgowfilm.org/gffvenues 

 

Wheelchair spaces must be booked in advance through GFT. Please e-mail 

access@glasgowfilm.org if you have any accessibility requirements.  

 

How do I access the venue? 

The main entrance to Platform at the Bridge is on the right beside Glasgow Kelvin College on 

1000 Westerhouse Road side of the building. This entrance will lead you to Platform Box Office. 

 

Where can I collect my tickets from? 

https://glasgowfilm.org/plan-your-visit/venue-access/movie-memories
https://glasgowfilm.org/plan-your-visit/venue-access/movie-memories
http://www.glasgowfilm.org/gffvenues


Tickets can be collected from any of our festival box offices up to two hours before doors open, 

after which point they are available from the screening venue one hour before doors open.  

Opening times for the festival box offices may vary, please check our website closer to the time 

for the most up-to-date information. 

 

Will you be selling tickets at the door? 

If our event does not sell out, then tickets will be available to buy on the door. However, 

we have held similar events to this one before and they have nearly all sold out. We 

advise you to buy your tickets online as soon as possible. 

 

I have access needs can I still attend? 

Yes, this event and venue is fully accessible. If you require a wheelchair accessible space you 

must email access@lasgowfilm.org or call 0141 332 6535 prior to the event to book your space. 

 
Will be there be an interval? 
Yes, there will be a 15-minute interval. Free refreshments and a sweet treat will be served. 

 
What happens after the screening has finished? 
There will be a 15-minute Q&A with the film’s director, Virginia Heath. 
 

Will there be food at the event? 

There will be sweets available, free of charge.  

 

Will there be alcohol for sale at the event? 

No, there will not be any alcoholic beverages available. However, there will be tea and coffee 

available during the interval, free of charge. 

 

Are there any age restrictions for this event? 

This event is aimed at the dementia community. However, the film has a U classification so all 

ages are welcome. 

 

Will there be a smoking area? 

Smoking, vaping or use of e-cigarettes will not be allowed anywhere inside the venue. 

Please be aware that if you do not follow these rules, it may result in you being asked to leave 

the event. 

 

Can I reserve a seat? 

All seats are unreserved, unless otherwise stated. 

 

Are latecomers admitted? 

This film is a relaxed screening, therefore latecomers are welcome and you will be allowed to 

come and go from the venue as much as needed. 

 

What is your refund policy? 

Glasgow Film Festival (GFF) tickets are non-refundable. Refunds will only be made in the event 
of a performance being cancelled. 

mailto:access@lasgowfilm.org

