
FAQ 
Film: Alien at Parkhouse Business Park 
Screening and Event at Parkhouse Business Park 
Thursday 28 February 2019  
 
 
Where is the Parkhouse Business Park? 
The Parkhouse Business Park is a warehouse complex situated on 419 Balmore Road, 
Glasgow, G22 6NU, just across the street from the Possilpark & Parkhouse train station. 
 
Once at the entrance of the Parkhouse Business Park, walk straight down past Block 1. The 
locations will be on the right hand side.    
There will be GFF branding displayed to guide you along the way, as well as volunteers to 
direct you towards the location. 
 
What time will the event start? 
The doors will open in Block 2 Unit 2 at 18:30 - Access for ‘Laser Tag and Film’ ticket holders 
only.  
The doors will open in Block 2 Unit 6 at 19:15 - Access for ‘Film Only’ ticket holders. 
 
What time will the film actually start? 
Alien will be screened in Block 2 Unit 6 starting at 20:15. Audience should take their seats 
approx.10 minutes prior to this time. 
 
What will be happening at the event in addition to the film screening? 
There will be two different types of tickets available:  

- Laser Tag and Film tickets; and  
- Film Only tickets. 

Laser Tag and Film tickets will allow access to Block 2 Unit 2 (from 18:30), where Laser Tag 
will take place. Please ensure you arrive at the advised time to ensure you will be able to join 
the Laser Tag. 
Film Only tickets will only give access to Block 2 Unit 6 (from 19:15), where you will be able to 
browse and purchase comic books, take pictures with performers and props in the themed 
photo area, as well as purchase alcoholic and non alcoholic drinks. 
Please ensure you have cash available with you for the event, as there is no ATM point 
nearby the event venue. 
 
Do all tickets include Laser Tag? 
The Laser Tag and Film ticket includes access to Block 2 Unit 2 (the Laser Tag area) and 
Block 2 Unit 6 (Film area). As there are limited spaces available, there is only a small number 
of these kinds of tickets available. 
The Film Only ticket, gives you access to Block 2 Unit 6 (the Film area), but not to Block 2 
Unit 2. You will not be able to exchange this for a ticket including Laser Tag, so if you do want 
to play you will need to purchase the Laser Tag and Film ticket.  
 
I have a Laser Tag and Film ticket, where will I go to play and at what time?  
Doors open at 18:30 for Laser Tag and Film, in Block 2 Unit 2. It is crucial to wear comfortable, 
flat footwear. You will not be allowed to play Laser Tag in heels, so please consider flat soled 
shoes instead, or bring a change of shoes. 
In advance of the event, you will be emailed with a start time for your Laser Tag game. Please 
ensure you arrive at Unit 2 with at least 10 minutes before your Laser Tag time, to ensure you 
have enough time for instructions and prep.  



If you want to play at the same time as your friends, please make sure you buy all tickets at the 
same time.  
Please be aware that Laser Tag might require walking at a fast pace through dark, narrow 
and/or low spaces, and will feature performers in costumes, obstacles and loud noises.  
 
How will the access be managed? 
Due to the fact that the event will take place across multiple areas, you will be required to wear 
a wristband throughout the evening in order to access the event areas.  
 
Please only remove the wristband when you are leaving at the end of the event, as our staff 
and volunteers have been instructed to block access to any event area for anyone not wearing 
a wristband. 
 
When will the film end? 
Alien is 1 hour and 56 minutes long and will finish at approximately 22:16. 
 
When will I be required to vacate the venue? 
The audience will be asked to leave at the end of the film screening 22:30. 
  
Will the venue be heated? 
Please note that even though there will be some heaters available, you will be spending the 
duration of the event inside industrial warehouses. We strongly advise you to layer up warm, 
keep hats, fluffy socks, scarves and gloves handy, and opt for warm flat-soled shoes. It's cold 
in outer space.  
 
Where can I collect my tickets from? 
Tickets will be available to collect or buy from the Glasgow Film Festival Box Office at Glasgow 
Film Theatre: 
http://glasgowfilm.org/plan-your-visit   
All information on films and how to book tickets can be found at: 
http://glasgowfilm.org/glasgow-film-festival/whats-on/all 
Ticket sales at the GFT Box Office end 2 hours before the start of each event.  
 
Tickets are available for collection from Glasgow Film Theatre Box Office up until 16:30 on 
February 28, after which they can be collected from the venue from 18:30 (Laser Tag Event 
start time). Please note that with the Film Only tickets, you will not have access to the 
Film Only area until 19:15. 
 
Will you be selling tickets at the door? 
If our event does not sell out, then tickets will be available to buy on the door. However, we 
have held similar events to this one before and they have nearly all sold out. We advise you to 
book your tickets as soon as possible. 
 
Where is the event taking place? 
The event will be taking place at Parkhouse Business Park (419 Balmore Road, G22 6NU).  
The doors will open in Block 2 Unit 2 at 18:30 - Access for ‘Laser Tag and Film’ ticket holders 
only.  
The doors will open in Block 2 Unit 6 at 19:15 - Access for ‘Film Only’ ticket holders. 
 
 
Where can I find information about access to the venue? 
There is detailed information on transport and disabled access available on our website: 
http://glasgowfilm.org/glasgow-film-festival/visiting-the-festival/access  



If you require an accessible spot, please pre-book this by emailing access@glasgowfilm.org 
*Please be aware that unfortunately the Lasertag space is not fully accessible, so there are no 
accessible tickets on sale for this activity.  
 
Wheelchair spaces must be booked in advance through GFT.  
Please e-mail access@glasgowfilm.org if you have any accessibility requirements.  
 
Will there be alcohol for sale at the event? 
Yes, there will be a licenced bar at the venue with a range of alcoholic and non-alcoholic 
beverages in Block 2 Unit 2 and Unit 6. Please ensure you have cash available with you for 
the event, as there is no ATM point nearby the event venue. 
 
Are there any age restrictions for this event? 
Alien is a certificate 15, but due to alcohol being served at the venue, no one under 18 will be 
admitted. If you are lucky enough to look under 25 you will be asked to prove that you are 
aged 18 or over before you are given access to the event. 
In addition, please note there will be be security on the premises who will be checking for valid 
identification and will be conducting bag checks. 
 
What will the toilets be like at the venue? 
There will be portable toilet units available throughout the event.  
 
Will there be a smoking area? 
There will be a smoking area available. Smoking, vaping or use of e-cigarettes will not be 
allowed anywhere inside the venue. Please be aware if you do not follow these rules, it may 
result in you being asked to leave the event. 
If you are not sure where the smoking area is, one of our GFF Volunteers will be happy to direct 
you. 
 
Can I reserve a seat? 
All seats are unreserved, unless otherwise stated. 
 
Are latecomers admitted? 
Late entry to the event is at the discretion of the Event Manager. The Event Manager reserves 
the right of admission and their decision is final. 
 
What is your refund policy? 
Refunds will only be made in the case of cancellation of the event. 
 
Who am I best to contact if I have any further enquiries? 
Should you have any further queries please contact: specialevents@glasgowfilm.org 


